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MAZENOD COLLEGE Complaints resolution pathway

l Acknowledged within two working days, unless no response required
Resolv
Local resolution *

All issues or disputes must be
addressed in the first instance
at the school level between the

| }
parties directly involved
—p Resolved |==p| Yes

No Completed within agreed timeline

No
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Principal
Informal resolution

Completed within agreed timeline

Principal
Formal resolution

Completed within agreed timeline




