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STEP 1:  
Local resolution 
All issues or disputes must be 
addressed in the first instance 
at the school level between the 
parties directly involved 

STEP 2: 
 Principal informal resolution 
Where the parties directly  
involved cannot reach a  
resolution, the Principal will 
then assist in the resolution  
of the matter 

STEP 3:  
Principal formal resolution 
When informal resolution fails or 
when the Principal  
decides to move to a formal  
resolution process 

STEP 4:  
Appeal Process 
Where an appeal to the  
Provincial Leader of the Oblates 
is lodged by the complainant 
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